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LATE COLLECTION OF CHILDREN POLICY

1. Purpose

Dinnaton Swimming Club is committed to ensuring the safety and wellbeing of all children and young people in its care. This policy outlines the procedures to follow if a child is not collected at the expected time after a session or event. This policy is in place to ensure:

· The safety and welfare of all children.
· Staff and volunteers are not placed in vulnerable situations.
· A consistent approach is applied across the club when children are not collected on 

2. Responsibilities

· Parents/Guardians are responsible for their children as soon as the sessions ends and the child has left the poolside. They must ensure that children are collected promptly at the end of training sessions, galas, or events.
· Coaches/Volunteers must remain with the child until they are collected or appropriate arrangements are made.
· The Welfare Officer should be informed of any persistent late collections.

3. Procedures for Late Collection

If a child is not collected within 10 minutes of the session ending:

a) Attempt to Contact Parent/Guardian:

· Use the emergency contact numbers provided.
· If no response, try secondary contacts listed on the child’s membership form.

b) Supervision:

· The child will be supervised by at least two adults (where possible), preferably a coach and a club volunteer.
· The child should never be taken home by staff, volunteers, or other parents unless specific permission has been given.

c) If Unable to Contact Parent/Guardian After 30 Minutes:

· Contact the Club Welfare Officer for guidance.
· If still unresolved, consider contacting the local Children’s Services or Police as a safeguarding. 
4. Late Collection

Persistent late collection will be addressed as follows:

· First instance: Verbal reminder of this policy.
· Second instance: Written reminder and a copy of this policy sent to parent/guardian.
· Third instance: Meeting with Welfare Officer to discuss concerns and agree an action plan.
· Further incidents may result in a review of the child’s membership at the club.

5. Emergencies and Exceptional Circumstances

· The club recognises that emergencies do happen. If a parent/guardian is delayed unexpectedly, they must inform the coach or club as soon as possible by calling Mccauleys Reception. We will take a supportive approach in such cases.

6 Review

· This policy will be reviewed annually by the Committee and Welfare Officer, or sooner if guidance or legislation changes.
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